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1. Cisco Unified CM Administration

1.1 55UUUINI59ANS Cisco Unified CM Administration 1duniinaendnvesszuy QJ’J’@JLLﬁizUU
mmsmﬁm,ﬂ%’uﬂqmamﬁ’lﬂ ’Lug’m%’a;&amaq Cisco Unified Communications Manager 118491171
919KnuaTEUUNaNEAY F9E11505835UNS login vasKauaszuunaneeulaniou iy Tnefia1unse

Auuaansle Lﬁaﬁiaaﬁ’w%mﬁmmi@LLaﬁzUU

alimlw  Cisco Unified CM Administration

€I5€O  £4r Cisco Unified Communications Solutions

Username

Cisco Unified CM Administration S—

Login [ Reset

Copyright ® 1999 - 2009 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic
products does not imply third-party authority to import, export, distribute or use encryption. Importers, exporters, distributors and users are responsible for compliance with

U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this
product immediately.

A summary of U.S. laws governing Cisco cryptographic products may be found at our Export Compliance Product Report web site.
For information about Cisco Unified Communications Manager please visit our Unified Communications System Documentation web site.

For Cisco Technical Support please visit our Technical Support web site.

JUT 1 nteineszuuUsmsdnns Cisco Unified CM Administration




1.2 Yayauanes1en 13avans (License Unit Report)

LW UNITLAAITIH9IUIIUIU License UoIINIANNTIvuandle

g 93u899713u License #lda1uly

wieay wisuvsdaanseyaves License Type fldogtaguuindusu

[

THUUALATIIUIU License N84

T

aliili, Cisco Unified CM Administration
€150 o Cisco Unified Communications Solutions

Cisco Unified CM Adminiztration m

Seal ation  Aboul  Logout

| Zystem v CallRouling +  Uedis Resources = Advanced Features v Devce v Appicaton v User Wanagement Bull Admnistrabon v Help =

rLicense Usage Repart

Below is & summary of curent license usege on the system, Current usage details for sach type are available by pressing "Update Usage Details’, Note thet collecing these data 15 & resource intensive process and may take several minutes to complete, depending on the size of
your deployment.
View Al Licenge Type Descriptions And Deviee €

[ Update Usage Detalls ] Usage Detals Last Updated: 2014-12-11 23:54:44

License by Type
License Type Current Usage Report
CUWL Standard 0 Vsers( 0 ) | Unassianed Devices{ D)
Enhanced Plus 0 Mgars(0 )
Enhanced 12 Users( D ) | Unassigned Devices] 12
Basc ] Ugere( 0 ) | Unaszianed Devices{ 0]
Essential 0 Users( 0 | Unassigned Devices! 750 )
TelePresence Room ] Users( 0 ) | Unassigned Devices 0
rUsers and d devices
Users 0 Migw Usana REDOT
Unassigned Deviess nz wizw Usage Repor
rCisco Prime License Manager

The licznses for this system are managed by a Cisco Prime License Manager server,
Server Hostnama / 1P Addrags: CUCM]
Last Successhul Synchranization: 2014-12-11 00:30:23

¥ 1 a a Q‘ . .
E‘Uﬁ 2 AU NUENITIWN158ENS (License Unit Report)




2. MsuUenguvaslnsdne / wuneavnsdni / n1sdnngunishsang

2.1 Msuvanguvadinsdng (Partition) iunisuuinguuealnsiilaenisiivun Partition 9
e dinanslunsinsdiusendng Partition la tneuniuds anlildeslu Partition

wenfuagllaunsalnsinuiule

2.1.1 N5y Partition

i Cisco Unified CM Administration TP icco Lrifed C Adrinietaiion =
¥IS6@ oy Cisco Unified Communications Solations admin  Search Documentation  About  Logout
System v | Calowing » | WedisRessurcss »  Advanced Faatures @ Dovice Acgicabion User Management v Euk Adrinisbation = Help »
License ALR Grup
Dzl Rules
rLicense |
Bela PRIk an the system, Curent usage details for each type are awailablz by pressing ‘Update Uisage Details', Note that collacting these data i3 2 resource intensive process and may ke szviral minutes to complete, depending on the size of your
dapl
FautaHnt 3
View All § ssifications
5P Routa Fatam
r b btags e
[ updae] ifcart fed: 1014-12-11 23:54:44
Licenst
Clent Watter Codes Time Period
| lusage Report
Clwy | Forced Aumorzaton Codes Tine Sehecul Users[ 0 ) | Unassioned Davicas! 0
. i | i i 1
[0, Caling Search Space Lol 01| e u‘
| Dt Col Futk [ !
Essert| 0 Usersl 01 | Unagsigned Deviges[ 790 |
TchH'{ CallFckup Growp ] Users( 0 ) | Unagsioned Devices( 0
Direclory Number
FUSETS T pialan netler
Ligars MeeHe HuberPatimn 0 Vi Usags Repart
Unassiqy e i Ugaqs Report
Faute Plan Rport
rlisca P sty b
Thelicg! ey  fisca Prime Lisense Manager server,
senrH Logeal Parttion Polcy Configuration
Lt Sucg 2 g B3
Externl Cal Conirol Profie
HTTP Frafig
Call Conrol Cigeavary 4
Giobal Cfal Plan Replizaion 3

JUN 3 nileinensiduay Partition




2.1.2 M5AMuATe Partition

Cisco Unified CM Administration

AT niafned oo _
System Call Routing ~ Media Resources “Voice Mail -

Device - Application - User Management Bulk Administration - Help -«

n Configuration
Q Sawve

Status
’7 Status: Ready

— Partition Information

To enter multiple partitions, use one line for each partition entry. You can enter up to 75 partitions; the
names and descriptions can have up to a total of 1475 characters. The partition name cannot exceed 50
characters. Use a comma (',") to separate the partition name and description on each line. If a description
i not entered, Cisco Unified Communications Manager uses the partition name as the description. For example:
=< partitionName =>> , <= description ==
CiscoPartition, Cisco employee partition

@ *_ indicates required item.

JUT 4 miwanisivuede Partition

2.1.3 $18A13984 Partition M1vINA5LAL

aliili  Cisco Unified CM Administration
cisco

(BTN Cicoo Unified CM Administration » 1Y

dwiunisdin Cisco Unified Communications

cisco About
System = CallRouting » Media Rezources »  Voice Mail = Device = pplication = Uger = Bulk A icn +  Help =

Find and List Partitions

# Add New @ Select All Hf Clear All Eﬂeﬂesdeﬂad

— Status

@ 1 records found

Partition (1 -11u1)

Auwn Partition A€ Nama w| i v | inefinsas

[ Partition Name * Description
r managsment pt managemsant_pt
[ Add New ][ Salact All ][ Clear All ][ Deleta Selected ]

JUN 5 wideing Partition AlAvitN1sHNLE?




2.1.4 MruAY¥aY4 Partition Wag Description 31Nt nAYY Save

alili.  Cisco Unified CM Administration

cisco dAdunandime Cisco Unified Communications

System + Call Routing + Media Resources + Voice Mail + Device »  Application +  User Management +  Bulk Administration + Help =

Partition Configuration
lad seve P veete Ry reser il Adavew

— Status

@ Status: Ready

— Partition Information

Name* |manage.rr‘|ent_pt |
Description |management_nt I
Time Schedule | = MNone = VI
Time Zone

® originating Device
O Specific Time Zone Greenwich Standarc me

— [save | [ Delete | [ Reset | [ Add New |

@ *_ indicates required item.

U7 6 wihsnans Config Partition

2.1.5 5189n150@AS Partition Y19%uA

dluil Cisco Unified CM Administration

CIS€O o Lisco Unified Communications Solutions

Eyslem = CalRoutng ~  Madis Rocouress «  Advoncad Festurse = Dovice = Applicstion ~  User Monapsnant ~  Bulc Mdmirigiration = Hok -

Find and List Partitions
o Adiew ] Skl al [T Cloar ﬁ Delete Selocted

‘ (@) 14 recards foung ‘

Fartition (7 - 14 of 12) Rows per Page[50 |
Find Partition whers [Mame =] beaing with ]| _Find |_clearfiter | ] =]
r ——- —
r Cirzctory URT
r Clabal Losrnad E164 Numbars Croated 2016-04-12 18110100
r Global Lsarned E164 Patterns Croated 2015-04-12 18:10:00
r Zlobal Loarnzd Enterprise Mumbers Created 2015-04-12 18:110:00
r zlobal Learnsd Enterprise Patterns Created 2015-04-1Z 15:10:00
r Seetf sraff
- califac calffax
r callout callot
r dom estic domestic
- executive e nutive
r fax fax
r international international
r lcal Ineal
r mabiz mebile

JUT 7 nieauanes1enis Partition viaviun




2.2 MealnsAne (Directory Number) faaiinnsimuansngiauinsfsinniasosildanuly

53UV lagagiin1susmsannIsiaunungnuule ungusuniIng 8y

22.1 ﬂ’lﬁL‘iﬁLﬂJH Directory Number

alwli,  Cisco Unified CM Administration 1se0 Unified CH Administ2tior

CISCO  for Cinco Unified Commumications Soltions

System w | CallRoutng v | Media Resources v Advenced Featwres w  Davice = Appication v UserManagement v  Buk dminstaton v belp =
AAR Group

s '
s s —

ot e
-Status — FoutaHunt * =
= == |

higrcem * 7
T — . et par Page 50 =
i Diraq it late Godes < begine wih w [ ) (Gerre ] (2] [=)

Forced Authorzation Codes

G Battarn/Diractory Numbar Partition ~ Dbaszrption copy
4 — CRS Line description m
| CRS Line description i)
1 prestea et rn CRS Line description [
T e S CRS Line deseription <)
BT ee — m
Ef D! Pen tetater e 2SD-000C258C12C8-1013 i)
4 Westtle turb=r/Fatizrn gocrator AS0-000CZI8C1ZCE-1014 ]
;| agsrator ASD-D00CIS3CLICE-1020 ™
4 Transfarmetin * cpmretor AS0-000C298C1 20E-1021 m
T ooay + goeegtor ASD-000C238C1208-1022 [1c)
1 Logies! Partbon Folcy Configuration sperator A50-000C238C1208-1023 (i)
| Extamsl Gol Contul Profia szarene cueac 1008 )
1 HTTR Frofie aperator ASD-000C238C12CE-1050 (o)
| callControlDiecovery v cpecetor 2S0-000C298C1208-1031 i)
| obalDial lan Regiiation > gperstor ASD-000C258C12C8-1032 [}
j|J.|:11— oosrator ASD-000CIS3CLICE-1033 )
=] 1034 seerstor A20-000CI38C1308-1024 [}
ia] 1035 ggerstor AS0-000C258C 1208 1035 o
] 1035 sperstor ASD-000C258C12C6-1035 [
a1 prees sgermor ASD-000CZ38C12C8-1037 )
] 038 sesrstor ASD-000C299C12CE-1038 [
= 1038 e 2S0-000C288C1208-1038 n
1 pLit] soerstor ASD-000C258C12CE-1015 [}
" pe//07.129.29.1 G244 3e rmadmindditertanyNumbedEindl s sperator LIS B AN &)

5U7 8 mis1an1sid Yy Directory Number

4 a

2.2.2 v nitlavinismnuavaneaalnséniluudy fauassuvaninsogsuaziden

‘é’fayjalﬁﬁwﬂﬂ Find and List Directory Number

vl Cisco Unified CM Administration sy ) Cisco Unitied CM Adminizzsticn « | GO |

CISC0  or Cisco unified Communications Solutions: admin  Search Documentation  Ahout  Lagout

Systom ~  CallRuing = Wada Reaourcss »  Advaneed Fastires — Davica —  Appicaton = UserManagamant = Buk Admnstraten +  Halp

Find and List Directory Numbers.

o AddNew T SeecAl T Cearal i Deicie Seecied

‘ @2‘33 records found ‘ 3
Directary Number (1 - 250 of 298) Rawes per Page 250 -
Find Directary Number where | Directory Number | begins with _+ [CFind | (CCizar Fiter [ | [=]
[l Pettern/Directory Humber Partition ™ Dezcription Copy
lal B st ER 5121 i)
m £122 staff ER§122 [}
] 5123 ot ER 5123 s}
[ EL2s aaff ER 5124
] 1200 staff Inventary Contral 1200 [is}
1 lzm ataff Invantory Control 1201 [ic}
] 1100 staff Radiodisgnosis 1100 [is)
| 1 oaff Rradiodiagnosie 1101 o
B 1100 steft Radiodisgnosis 1102 e}
i} Lioe snf Radiodiognosis 1108 m
1l FESLY slaff Radiodiagnosie 1110 [
1 1al staft Muslear Medidng 1l m

o

JUT 9 misuanmsneaulnsdniviavn




2.3 M39angunshsane (Call Pickup Group) tlun1sinuangu Ineazwuadunguniy

mhgnuiegeluimimends eanuagantunssuaeun (Asane) melungy

23.1 ﬂ’lﬁL"ilj’lLaJH Call Pickup Group

mmm Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions
System - | Call Routing ~ | Media ces -~ an d Features ~ Device = Applcation ~ User Management ~  Bulk Administration
A aros e
Dial Rules >
S oo |
Route Filter
Call Pic Route/Hunt »
SIP Route Pattern
Find Call § Mame -~ begins with [Fina | [ cCiear Fiter | [ 4

Intercom »

Class of Control » Mo active query. Pleass

Add Ney Client Matter Codes.

Forced Authorization Codes

Translation Pattern
Can Park

Directed Call Park

Call Pickup Group

Directory Mumber

Dial Plan installer

Meet-Me NumberPattern

Route Plan Report

Transformation -
Mobility >
Logical Partition Policy Configuration
External Call Control Profile

HTTP Profile

Call Control Discowvery >

‘Gilobal Dial Plan Replication »-

U7 10 sfsnsnsidniay Call Pickup Group

2.3.2 MVIUATONAUUALIIEALLDEANIUTEUUADINTT

dlihie  Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions

System + CallRouting + Media Resources » Advanced Features + Device =  Application + User w  Bulk Adminis i - Help =

Call Pickup Group Configuration
e sove 9 veete [ cony I accnew
—Status

@ Status: Ready

— Call Pickup Group Information

Call Pickup Group Name®  [nyentory Control
Call Pickup Group Number® 312¢
Description

Partition staff -

— Call Pickup Group Notification Settings
Call Pickup Group Notification Policy No Alert -

Call Pickup Group Notification Timer (seconds)* g

gﬂ‘ﬁ' 11 %t619n15 Config Call Pickup Group




3. Insanid

3.1 WS (Phone) “in89UNazyinn1seaLe3 a9l nsAneI adlmiazdaerinn1susea1uungs

AuasEULieN ieauassuulzliudesuasiduniuuasseamued License lifuniisau danluns

e

idnsdwiasedlvsiidnluszuuliu dauassuulzioniinis Config T18AZIBEANIUATINVIANTSLIY

nuneaulnsAW (Directory Number) 8n¢ag

3.1.1 Yumeuluns Add Phone Aanii Device s Phone > Add New

Add a New Phone

. Next

— Status

@ Status: Ready

— Select the type of phone you would like to create

Phone Type ™ [foffeeEEEl

— Mext

@ *_indicates required item.

E‘U‘ﬁ 12 7115 Add New Phone




3.1.2 1 @0nUSLLANVBIINSANA Frog1atu vaenu Cisco 7911 > WanUseLnm

TUslemaanuu SCCP > nA Next

Phone Configuration
B e

— Status

@ Status: Ready

—Select the type of phone you would like to create
Product Type: Cisco 7911
Select the device protocol: |gccp |

— Mext

@ *. indicates required item.

gﬂﬁ 13 #1919 Phone Configuration




3.1.3 Config S1UaZL8ATINUARINTITEUUADINTS

Phone Configuration

o s

Status

@ Status: Ready

—Phone Type
Product Type: Cisco 7911
Device Protocal: SCCP

— Dewice Information
MaT Address ¥

00215505327 C

Crzscripkion

Dizvice Pool®

—
Crefault _____D ¥ ;I Vier Cietails

Common Device Configuration |< Mone = ;[ View Dietails
Phare Button Termplate * < |Standard Taid }_I

Softkey Termplate | = Mone =

Commen Fhane Profile® cﬁgndard Cammon Phone Profile :::)4

Zalling Ssarch Space I..; None = -

nar Calling Search Space |{ Mone =

Mzdia Resaurce Group List I.; Mone =

Uzer Hold MOH audio Source I.c Mone =

Metwork Hold MOH Audio Source |._1 Mone =

L]

Location IHLII:I MNone

BAR Sroup |_c Mona =
User Locale ClEmy, swmandas b, siwawdnshon 3 ¢
Metwarl Lacale |

Built In Bridge *

31 £ N R R EXNET R RENY SN ER YR

-
Privacy ™ Iﬁﬁl.l‘l‘.%‘ﬁj‘l'll. LI
Dizwice Mohbility Mods* I,.i-,u-m,j-,“ ;I View Current
Oaner User ID | caradrin E3 |
Phore Parscnalization ™ |,4-,u-.-_v,-ﬁ§-m ;I

Fhone Load Mame |

I¥ 12 Active

[T 1onore Presentation Indicators [int2rnal calls onl)
¥ allow control of Device from CTI

[ Lagged Into Hunt Graup

I premote Device




— Protocol Specific Information

* —— - —
Facket Capture Mode Wimmuﬂuwnﬂu ___') g =]

Packet Capture Duration |u
tandard Presence group B

=l

500 7911 - Standard SCCP Nun-Se@
10

[

SUBSCRIBE Calling Search Space|< None =

Fresence Group *

Device Security Profile®

™ Unattended Port
I Require DTMF Reception
[T RFC2833 Disabled

Phone Configuration

Lg Sare

Autn Call select® IEnuhlcd =l
Log Servar |

Advertise =722 Codec® [11sr Tustern Nefault ~|
Wideband Handset UT Conbrol™ Windows Inbcrnct Enplorer

wideband Handset®

! E Clek on the Reset Phons button bo heve the changes bake effed,

Past Firmw ars Sharing ®

Cisco Discovers Protocol (COPY: Switch Port™
12

Ciseo Digcovery Protocol (COP PG port?

Lirk Layer Discovery Protocol - Media Endpoint Discover (LLDP-MEDY: Switch Port™ IEnahIel:I ﬂ
Link Layer Discovery Protacol [LLDFY PG Port? IEnahled =
LLOF Azcet ID I

LLOF P ot Prinritr* IUnknown :I
Cisplay Pefresh pate® |?B HZ ;l

m\ 1

@ *.indicates required item
@ **- Device reset is not required for changes to Packet Capbure Mode snd Packet Caphore Duration.

@ ***Nate: Securty Profile Cortains Addition CAFF Settings.

5U7 14 n1ins Phone Configuration (sie)




e
Cisco

3.1.4 Aan#i Line [1] Add a New DN titersussneiaslns i

Cisco Unified CM Administration

For Cisco Unified Communications Solutions

Jystem = CallRoutng » Wedia Resources =

Phone Configuration

o save P oeke [ comv Byrmmset 2 convconta G Adabew

rStatus

Acfvanced Features +  Device = Appicalon = User Management = Dulk Adminstralion = Help

@ Status: Ready

rAszociation
| Modify Button Tteme |
1 smiline [11- 1001 in operafor
™

e Hunt Group Logout

3 Gpadd g newso

4 L‘a Add a new SD

5 G@AddanewSD

& (= Add 2 newSO

7 g add s new 50

s Ggadi:mewso

-emeemmems A 00 Module(s) ---eee---

g Kone

10 None

11  None

11 None

13 None

14 None

15 None

16 None

17  None

18 MNona

1% None

20 Nona

21 None

22 Nona

23 None

24 Nong

~Phone Type

Product Type:  Cisco 7975
Device Pratocol: SCCP

~Real-time Device Status

Registration: Unregistersd
IPva Addreiss: 172.17.3.181

Active Load ID:  300275.9-4-2-13

Download Status: None

~Device Information

a DrEvios is Acive

E Drewvice is trusted

MAC Address™

Description

Device Pool™

Common Device Configuration
Phone Button TEm|:\lutE‘<
Softkay Template

Common Phaone Profile®
Calling Search Space

A4R Calling 3=arch Spece
Media Resource Group List
User Hold MOH Audio Source
Mebwark Hold MOH Audic Saurce
Locatien*

AAR Group

User Locale

MNetwork Locale

Buik [n Bridas®

Frivacy*

1CDEATEIB4ED

Cperator 1001

Drefault

= fons =

Op=rator

= None =

Etandard Common Phona Profile

= Non= =

=< MNone =

<= Nong =

= Nonz =

<= Nong =

Hub_None

< Nong =

= None =

= Nong >
Dr=fault

Drefault

gﬂﬁ 15 #1919 Add Directory Number

. }

View Details
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) )




3.1.5 lavnelavlnsdnsiuagansineg aufissuusvue
- Directory Number
- Route Partition
- Description
- Alerting Name
- ASCII Alerting Name

f\ﬂﬂﬂfuﬂﬂﬂm Apply Config > uaznayy Save

0 Foy Ciscn Unified Communications Salutions

alali - Cisco Unified CM Administration RROTEL] ciscr Unifisd W ddminsration = | 0 |

admin ch Documeriabis Abuiit

System w CalAusting = MedioReseurces v Advenced Feobres »  Desics » Apglicalion »  User Wosagenent +  Bub ddmnabation »  Hep v

Diractory Number Configuration Related Links: m
Qm xDelﬂ %M £ oty C ke
Status

@SIMI.IS. Ready

r Directory Namber Inf

Directoey Hmber® w0t [l Urgent rioriy [
Routa Fartin oparstor

Desription Oparater 1001

Alesting Kama Operati 1008

ABCIL Alerting Name Oparstee 1001 |
External Cal Control Profile < none =

] Alow Cortrl of Bevice fram €71

Lne Group [perstar L5 | Edit Line Group

Arsoriated Davioss [semcmeammanaeD O )
)
| Rdit Line Appearance |

va

Diszaciste Davices:

rDirectory Nuimber Settings
Vaice: Heil Prafile o fong » - (Chooea <hiona t0 use system default]
Calling Search Space operstr_oe -
ELF Presence ern‘ Standard Presence group A
Lisr Hld MOH Audio Sourca . SamnplmAudicSoures hd
Netwark Hold MOH Audio Saurce §-SamplefudioBaurce ¥
Aute Angwar® Auta Arswer OFF -

I Reject fnorymous Calle

U7 16 nti19ine Add Directory Number (#8)




4. N15 Monitor szuulnsAnaana (VolP)

mmm
cisco

4.1 Tun1s Monitor Lilensiaaeuszuy fnmsaniunisnsadassuunniu Inefiduneu

- AANY Device > Phone > L&an Directory Number > nadyl Find

Cisco Unified CM Administration

For Cisco Unified Communications Solutions

System v

Call Routing »  Media Resources v  Advanced Features v

Device v | Application v User Management v Bulk Administration v Help v

CTI Route Point

[

S0y

op Addtew [ setectan [ ciearan % Delete Selected ﬁ

343 records found

Gatekeeper
ted
Gateway et
Phone | ?
=
Trunk

Remote Destination

Device Seftings »

Query
’V® Searching on a directory number may show the same device name multiple times depending on the number of ines configured per devic.

Phone (1 -50 of 343) 2

Find Phone

O000O0000O0O0o0oO0o0ocoog
i@

4

where ]l Dlrecor Number

V| begins with v |

Device Name(Line) *
SEPSCA4BAFF2293(1)

SEPICESSD071635(1)
SEP1CE85D072470(1)

SEPSOE86F2244A7(1)

[Select item or enter search text v |
Description
afmsud
LR GRIEERTELEEEL AL
sndnmskasianinAnAMEATIARS

§(u3) AnAgIaes

SEPBOES6F2216A3(1)
ATA34DBFD184276(1)
ATA34DBFDIBATOE(1)
SEPICESSD072513(1)
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